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For Internal Training Purposes Only

For the Minority Business Enterprise Program

MDOT Directory (1 of 4)
 Mandated in Statute
State Finance & Procurement Articles 14-304 (a)

(1) The certification agency shall develop and maintain a directory of all certified minority 
business enterprises.

(2) The directory shall be accessible to the public through the Internet.

MDOT Directory: (https://marylandmdbe.mdbecert.com/?TN=marylandmdbe)

MDOT Directory (2 of 4)
At www.mdot.maryland.gov – Select MBE in the Menu Bar

https://marylandmdbe.mdbecert.com/?TN=marylandmdbe
http://www.mdot.maryland.gov/
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MDOT Directory (3 of 4)
Scroll down to search the Directory

MDOT Directory (4 of 4)
 Use Is Mandated in Statute
State Finance & Procurement Articles 14-302 (a) (1) (iv) (3)

(ii) [Each unit shall] implement a program that will enable the unit to evaluate each contract to 
determine the appropriate minority business enterprise participation goals, if any, for the 
contract based on:

1. the potential subcontract opportunities available in the prime procurement contract;
2. the availability of certified minority business enterprises to respond competitively to the 

potential subcontract opportunities;

Searching the MDOT Directory
 Reasons:

 To identify number of certified MBEs per subcontracting opportunity (identified by NAICS 
code(s)) during the PRG process

 To verify the MBE status of an MBE firm named on MBE Forms during the bidding 
process

 Used by Procurement Staff, Liaisons, vendors & others
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Searching for MBE Firms During the PRG Process

Things to Consider (1 of 3)
 Do enough MBEs exist at the prime contractor level to reasonably assure maximum 

opportunities for MBEs to compete for and potentially obtain the contract at that level?
 Are MBE subcontracting opportunities feasible?
 Does the base of potentially-available MBEs for the work components of the contract make 

the MBE subcontract goals attainable?
 MBE base of providers for each work component
 Geographical proximity of MBEs to the work location

PRG Forms – MBE Participation Worksheet (PART 1B)

Things to Consider (2 of 3)
 PRG Paperwork, page 6

MBE Participation Worksheet

The items your PRG determines to be possible Subcontract Opportunities will be listed here, 
along with the number of MBEs for this work area listed in the MDOT Directory.



Page 4

Things to Consider (3 of 3)
 PRG Paperwork, page 7

When Searching During the PRG Process
Certified Program 
Types

NAICS (Commodity) 
Code(s)

Location Minority Status

Search the Directory 
for firms certified in 
just the MBE 
program or in 
multiple programs

Search the Directory 
using NAICS codes 
or product 
descriptions

Search the Directory 
by Location (City, 
County, Zip Code, 
State)

Search the Directory 
for firms by their 
certified Minority 
Status

Ex.: Selecting MBE 
will return a list of 
firms that have been 
certified with at least 
one NAICS code in 
the MBE Program

Ex.: If you select 
541330 or 
Engineering, this will 
return a list of firms 
that have been 
certified with at least 
one NAICS code 
matching this product 
or service

Ex.: Selecting 
Baltimore City under 
County will return a 
list of certified firms 
registered with a 
Baltimore City 
Address

Ex.: Selecting African 
American will return a 
list of firms that are 
currently certified 
with that status

*You will use these search criteria together to narrow down your search results
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Search by Certification Type
 Click to uncheck every option except MBE
 Or if searching for other program participants leave the applicable box checked

Search by NAICS Code (1 of 4)
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Search by NAICS Code (2 of 4)

Search by NAICS Code (3 of 4)
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Search by NAICS Code (4 of 4)

Search by Location

Complete Your Search
 Once you finish selecting your criteria (or parameters), you can complete your search.
 When executing your first search you will need to complete the reCAPTCHA



Page 8

 Then you can click the Search Button to complete your search

No Results?

Search by Business Description
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Reviewing Results (1 of 2)

Reviewing Results (2 of 2)
 As you can see, this firm is still listed under the original general NAICS code of 541330 with 

a specialty in structural engineering
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Downloading Search Results (1 of 3)
 Callout on the screenshot: Click to close this box and go back to perform your next search

Downloading Search Results (2 of 3)
 Review your excel sheet to confirm your results

Searching When Evaluating for Subgoal Inclusion During the 
PRG Process

Searching for the Subgoal Analysis (1 of 4)
 When evaluating your contract for Subgoals, you will use the Subgoal Worksheet
 If you can use the data you have pulled for the overall goal, do so. If not, you will search the 

MDOT Directory
 Identify the Combined Industry Category
 Determine which Subgroups would be considered under that Industry
 Search the Directory using MBE Certification type only, the Industry Category and the MBE 

Subgroup

https://procurement.maryland.gov/wp-content/uploads/sites/12/2020/07/2020MBEProgramSubgoalWorksheet.pdf
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Searching for the Subgoal Analysis (2 of 4)
The numbered callouts on the screenshot read as follows (callout 1 marks the Search by 
Certification Type panel and has no text):

 Callout 2: Click to Browse Codes OR use the Business Description Option to Search for 
firms in the specific Industry

 Callout 3: Click to ADD the correct Industry
 Callout 4: Choose 1 or all the necessary Subgroups to be evaluated for subgoals

Searching for the Subgoal Analysis (3 of 4)
 Callout 1: If the Industry is not on the list when you click browse codes, you can choose the 

top-level choice and drill down, here, for engineering, you would click 54
 Callout 2: Click to drill down until you find the top code for the industry
 Callout 4: Click to ADD the code once you get to the top industry code
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Downloading Search Results (3 of 3)
 Callout on the screenshot: Click to close this box and go back to perform your next search 

or close out

Searching for the Subgoal Analysis (4 of 4)
 Use your results to fill out the subgoal worksheet and determine if Subgoals will be set.
 Callout on the screenshot: Any relevant Subgroup with less than 3 certified firms available 

results in no subgoal being set for that subgroup
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Ex.: Construction Contract with an overall MBE goal of 25% would be evaluated for Subgoals. If 
your search reveals that 2 African American MBE firms and 10 Women owned MBE firms were 
available, this will result in a Women Subgoal of 11%

Verifying a Firm Named on MBE Forms or with the Intention 
to Direct Solicit

When Searching to Verify an MBE Firm
 You can search by several criteria, including:

 Name or dba
 Certification Number
 Contact Person/Owner (If you have this information)

Searching to Verify MBE Firms (1 of 6)
 To Search by Name or DBA

 Click to uncheck all Certification Types except MBE (if applicable)
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 Enter the Firms Name or DBA in the search field

Searching to Verify MBE Firms (2 of 6)
 To Search by Certification Number

 Click to uncheck all Certification Types except MBE (if applicable)
 Enter the Certification Number

Searching to Verify MBE Firms (3 of 6)
 To Search by Contact Person/Owner (If you have this information)

 Make sure MBE only is checked, then enter the persons first and last name
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Searching to Verify MBE Firms (4 of 6)
 If the correct result is returned, click to view

Searching to Verify MBE Firms (5 of 6)
 Scroll through to confirm that the MBEs details

 Confirm Details such as:
 LOCATION
 CERTIFICATION TYPE
 NAICS Code(s)

Searching to Verify MBE Firms (6 of 6)
 Other details you can confirm include

 MINORITY STATUS (MBE Classification / Subgroup)
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 CERTIFICATION #

MDOT Certification Agency Contacts
If you have trouble accessing a firm within the MDOT Directory and wish to inquire with the 
certification agency, you may contact:

Maryland Department of Transportation

 Director of Office of Minority Business Enterprise: Sabrina Bass, 410-865-1240
 Intake Operations Manager: Sharonda Baker, 410-865-1072
 General Office E-Mail: mbe@mdot.maryland.gov
 General Office Phone: Local: 410-865-1269

MBE Compliance Manager Contacts
If you have any questions, after today’s training please contact your designated MBE 
Compliance Manager.

MBE Compliance Managers:

 Nichelle Johnson

 Nichelle.johnson1@Maryland.gov  
 (410) 697-9605
 (667) 232-1369

 Karen Reyes

 Karen.reyes@maryland.gov  
 (410) 697-9608
 (443) 346-0630

mailto:Karen.reyes@maryland.gov
mailto:Nichelle.johnson1@Maryland.gov
mailto:mbe@mdot.maryland.gov
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Searching Databases for the Veteran-Owned Small Business 
Enterprise (VSBE) Program

VSBE Statute
State Finance & Procurement Statutes

§14–602

(1) the potential contracting opportunities available in the procurement contract, including both 
prime contracting and subcontracting opportunities, as determined through analysis of the 
scope of the work presented in the solicitation documents; and

(2) the availability of veteran–owned small business enterprises to respond competitively to the 
potential contracting opportunities.

VSBE Regulation
COMAR 21.11.14.03

Scope

C. Procurement agencies shall use the Directory as the primary resource to identify potential 
vendors when considering the application of a VSBE participation goal. Procurement agencies 
may also utilize VetBiz and any other veteran resource or database to assist in identifying 
potential veteran vendors.

Main Directory
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Benefits of eMMA
 Public Vendor Search
 Internal Vendor Search & Features
 Provides both Certification and expiration information
 Most Up-To-Date, as new vendors are being added daily

VSBE Vendor Search For Procurement/Buyers (1 of 3)
Use the Vendor Search option in eMMA to identify potential VSBE vendors. This method will 
yield both certified and non-certified VSBE vendors.

1. Visit the https://procurement.maryland.gov/ website.
2. Click on tab “For Vendors & Businesses”.

VSBE Vendor Search For Procurement/Buyers (2 of 3)
3. Select the “Quick Reference Guides (QRGs)” link.

https://procurement.maryland.gov/
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4. Select the Buyer QRG- “Public Search for Vendors” for a guide to locate potential VSBE 
vendors.

VSBE Vendor Search For Procurement/Buyers (3 of 3)
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eMMA- External Public Search (1 of 2)

eMMA- External Public Search (2 of 2)
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eMMA- Internal Vendor Search (1 of 2)

eMMA
Step 1 and Step 2 are marked on the screenshot.
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eMMA- Internal Vendor Search (2 of 2)

Internal Vendor Search Feature
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U.S. Department of Veteran Affairs (VETBIZ)

VETBIZ (1 of 5)
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VETBIZ (2 of 5)

VETBIZ (3 of 5)
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VETBIZ (4 of 5)
You can click on Profile Details to see more information about the vendor!

VETBIZ (5 of 5)
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Veteran Owned Business. Com

Veteran Owned Business (1 of 5)
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Veteran Owned Business (2 of 5)

Veteran Owned Business (3 of 5)
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Veteran Owned Business (4 of 5)

Veteran Owned Business (5 of 5)

VSBE Program Certification
Only the work of a certified VSBE firm, performing either directly (prime contractors) or 
indirectly (subcontractors), can be counted toward the achievement of an established contract 
goal

Must be certified when named on a bid/offer



Page 29

VSBE Program Invitation
Once you identity potential Veteran-Owned Small Businesses, feel free to invite them to get 
CERTIFIED with the VSBE Program. If you do not feel comfortable with providing those steps, 
please refer them to Danielle Davis, and I will reach out.

3-Step VSBE Program Certification

Step 1-Registration
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Step 2-Veteran Verification
 Maryland Department of Veteran Affairs (State)

 Vets First CVE Verification Program (Federal)
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Step 3-Application
Vendor must submit the VSBE Application in eMMA.

Once the vendor has completed their eMMA profile and obtained veteran verification, they are 
then ready to complete the VSBE Application in eMMA.

Only vendors with an “Approved” VSBE Vendor Status, an active VB # and an active expiration 
date approved are certified

VSBE Vendor Certification Equation
Veteran Verification + VSBE Application = VSBE Certification
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Verification of Certified VSBE Vendors (1 of 2)

Verification of Certified VSBE Vendors (2 of 2)

To determine the VSBE certification status, click into the “Documents” section of the vendor’s 
account. Under “Attestations & General Documents” section, there will be a VSBE Application 
with an approved “Status,” a valid “Expiration Date” (i.e. date has not exceeded/certification not 
expired with a one-year certification) and green dot (Valid) listed, the vendor is certified within 
the VSBE Program.

The only time there should be 2 VSBE applications is during the recertification process.
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VSBE Vendor No Longer Active

VSBE Vendor Recertification
 VSBE Certification must be renewed annually
 Requires vendor to submit a new VSBE Application in eMMA under “Documents”
 Can only do so within 30 days of current application expiration date
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 Vendor gets an email from eMMA alerting them of the renewal time

VSBE Compliance Manager Contact
If you have any questions, regarding a VSBE’s Certification or Verification after today’s training 
please contact the VSBE Compliance Manager.

VSBE Compliance Manager:

 Danielle N. Davis

 Danielle.davis2@Maryland.gov  
 (443) 346-0717

Searching Databases to Find Small Businesses for Small 
Business Reserve (SBR) Designated Procurements and 
Verifying SBR Vendor Certification
Presented by the Governor’s Office of Small, Minority & Women Business Affairs

mailto:Danielle.davis2@Maryland.gov
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COMAR 21.11.01.06
.06 Small Business Reserve Program.

F. Ineligible Bids or Proposals. Under a small business reserve procurement, a business that is 
not a certified small business is ineligible for award of a contract.

G. Before awarding a contract under a procurement designated as a small business reserve 
procurement, the procurement officer shall verify that the apparent awardee is certified by the 
Governor's Office of Small, Minority, and Women Business Affairs as a small business. A 
procurement contract award under a small business reserve procurement may not be made to a 
business that has not been certified.

Best Practices: Small Business Reserve (SBR) Executive Order 
01.01.2021.01 Implementation Guidelines
Procurement Review Group (PRG) Best Practices

https://procurement.maryland.gov/procurement-review-group-prg/

Searching Databases for Small Businesses (1 of 4)
PROCEDURES FOR SBR DESIGNATED SOLICITATIONS

Prior to designating a procurement for the SBR Program, the agency must conduct thorough 
market research (using multiple sources* besides eMMA) to assure sufficient small businesses 
are available.

Searching Databases for Small Businesses (2 of 4)
 eMaryland Marketplace Advantage (eMMA) search of SBR certified small businesses
 Veteran-Owned Small Business Enterprises (VSBE) list in eMaryland Marketplace 

Advantage (eMMA)

https://procurement.maryland.gov/procurement-review-group-prg/
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 Google

https://procurement.maryland.gov/wp-content/uploads/sites/12/2021/03/BP-SBR-EO-
Implementation-Guide-v2.03.15.2021.pdf

Searching Databases for Small Businesses (3 of 4)
 State of Maryland Minority Business Enterprise (MBE) Program Directory
 SBA Dynamic Small Business Search portal
 Public Spend Forum/GovShop
 The Vets First Verification Program directory

Searching Databases for Small Businesses (4 of 4)
eMMA search for SBR certified small businesses

eMMA Public Search for SBR certified small businesses (1 of 2)
 eMMA State User Guides

https://procurement.maryland.gov/wp-content/uploads/sites/12/2021/03/BP-SBR-EO-Implementation-Guide-v2.03.15.2021.pdf
https://procurement.maryland.gov/wp-content/uploads/sites/12/2021/03/BP-SBR-EO-Implementation-Guide-v2.03.15.2021.pdf
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 Public Search for Vendors in eMMA
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eMMA Public Search for SBR certified small businesses (2 of 2)

17 - eMMA Buyer QRG – Public Search for Vendors (1 of 4)
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17 - eMMA Buyer QRG – Public Search for Vendors (2 of 4)
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17 - eMMA Buyer QRG – Public Search for Vendors (3 of 4)
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17 - eMMA Buyer QRG – Public Search for Vendors (4 of 4)

17 - eMMA Buyer QRG - Public Search for SBR Vendors
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17 - eMMA Buyer QRG - Public Search for VSBE Vendors

Internal Search for SBR & VSBE Vendors
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Internal Search for SBR Vendors

Exported SBR Search Results
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Internal Search for VSBE Vendors

Exported VSBE Search Results

Search Google for Nearby Small Businesses (1 of 2)
 Upon locating any firms that appear to meet the scope of work, look through their website 

for examples of their work.
 If the vendor is not registered in eMMA, reach out to them and let them know about the 

opportunities available to them.

Search Google for Nearby Small Businesses (2 of 2)
Include the below information:
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Maryland is Open for Business! Maryland's new eProcurement platform "eMMA" is live! Vendors 
seeking business with Maryland's public bodies can CLICK HERE to register for access to 
business opportunities and to access Quick Reference Guides and FAQs or go to 
https://emma.maryland.gov. For questions contact eMMA.helpdesk@maryland.gov.

Search the MBE Directory for Small Businesses (1 of 4)

https://marylandmdbe.mdbecert.com/

Search the MBE Directory for Small Businesses (2 of 4)

https://marylandmdbe.mdbecert.com/

https://marylandmdbe.mdbecert.com/
https://marylandmdbe.mdbecert.com/
mailto:eMMA.helpdesk@maryland.gov
https://emma.maryland.gov/page.aspx/en/usr/login?ReturnUrl=%2Fpage.aspx%2Fen%2Fbuy%2Fhomepage
https://mdprocurement.freshdesk.com/support/home
https://mdprocurement.freshdesk.com/support/home
https://emma.maryland.gov/page.aspx/en/usr/login?ReturnUrl=%2Fpage.aspx%2Fen%2Fbuy%2Fhomepage
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Search the MBE Directory for Small Businesses (3 of 4)

https://marylandmdbe.mdbecert.com/

Search the MBE Directory for Small Businesses (4 of 4)

https://marylandmdbe.mdbecert.com/

https://marylandmdbe.mdbecert.com/
https://marylandmdbe.mdbecert.com/
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Exported MBE Search Results (1 of 2)

https://marylandmdbe.mdbecert.com/

Exported MBE Search Results (2 of 2)

https://marylandmdbe.mdbecert.com/

https://marylandmdbe.mdbecert.com/
https://marylandmdbe.mdbecert.com/
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Search the SBA Dynamic Small Business Search Portal for Small 
Businesses (1 of 2)

https://web.sba.gov/pro-net/search/dsp_dsbs.cfm

Search the SBA Dynamic Small Business Search Portal for Small 
Businesses (2 of 2)

https://web.sba.gov/pro-net/search/dsp_dsbs.cfm

https://web.sba.gov/pro-net/search/dsp_dsbs.cfm
https://web.sba.gov/pro-net/search/dsp_dsbs.cfm
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Exported SBA Small Business Search Results

https://web.sba.gov/pro-net/search/dsp_dsbs.cfm

Search the Public Spend Forum/GovShop (1 of 5)

https://www.publicspendforum.net/

https://www.publicspendforum.net/
https://web.sba.gov/pro-net/search/dsp_dsbs.cfm
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Search the Public Spend Forum/GovShop (2 of 5)

https://www.publicspendforum.net/

Search the Public Spend Forum/GovShop (3 of 5)

https://www.publicspendforum.net/
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Search the Public Spend Forum/GovShop (4 of 5)

https://www.publicspendforum.net/

Search the Public Spend Forum/GovShop (5 of 5)

https://www.publicspendforum.net/

https://www.publicspendforum.net/
https://www.publicspendforum.net/
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Search the Vets First Verification Program Directory for Small Businesses

https://www.vetbiz.va.gov/basic-search/

Vets First Verification Program Directory

https://www.vetbiz.va.gov/basic-search/

https://www.vetbiz.va.gov/basic-search/
https://www.vetbiz.va.gov/basic-search/
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Verifying SBR Vendor Certification: Public Vendor Search (1 of 2)

https://emma.maryland.gov/page.aspx/en/sup/supplier_public_browse

Verifying SBR Vendor Certification: Public Vendor Search (2 of 2)

https://emma.maryland.gov/page.aspx/en/sup/supplier_public_browse

https://emma.maryland.gov/page.aspx/en/sup/supplier_public_browse
https://emma.maryland.gov/page.aspx/en/sup/supplier_public_browse
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Verifying SBR Vendor Certification: Logging Into eMMA (1 of 2)

https://emma.maryland.gov/page.aspx/en/usr/login

Verifying SBR Vendor Certification: Logging Into eMMA (2 of 2)

https://emma.maryland.gov/page.aspx/en/usr/login

https://emma.maryland.gov/page.aspx/en/usr/login
https://emma.maryland.gov/page.aspx/en/usr/login
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Verifying SBR Vendor Certification (1 of 3)

https://emma.maryland.gov/page.aspx/en/usr/login

Verifying SBR Vendor Certification (2 of 3)

https://emma.maryland.gov/page.aspx/en/usr/login

https://emma.maryland.gov/page.aspx/en/usr/login
https://emma.maryland.gov/page.aspx/en/usr/login
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Verifying SBR Vendor Certification (3 of 3)

https://emma.maryland.gov/page.aspx/en/usr/login

SBR Compliance Manager Contacts
If you have any questions after today’s training, please contact a SBR Compliance Manager.

SBR Compliance Managers:

 Lisa Mitchell Sennaar

 Lisa.sennaar@Maryland.gov  
 (410) 697-9613
 (410) 508-8089

 Tanita Johnson

 Tanita.johnson1@maryland.gov  
 (410) 697-9619
 (667) 232-1368

Compliance Manager Contacts
If you have any questions, after today’s training please contact one of our Compliance 
Managers.

MBE Compliance Managers:

 Nichelle Johnson

 Nichelle.johnson1@Maryland.gov  
 (410) 697-9605
 (667) 232-1369

 Karen Reyes

mailto:Nichelle.johnson1@Maryland.gov
mailto:Tanita.johnson1@maryland.gov
mailto:Lisa.sennaar@Maryland.gov
https://emma.maryland.gov/page.aspx/en/usr/login


Page 57

 Karen.reyes@maryland.gov  
 (410) 697-9608
 (443) 346-0630

SBR Compliance Managers:

 Lisa Mitchell Sennaar

 Lisa.sennaar@Maryland.gov  
 (410) 697-9613
 (410) 508-8089

 Tanita Johnson

 Tanita.johnson1@maryland.gov  
 (410) 697-9619
 (667) 232-1368

VSBE Compliance Manager:

 Danielle N. Davis

 Danielle.davis2@Maryland.gov  
 (410) 697-9607
 (443) 346-0717

mailto:Danielle.davis2@Maryland.gov
mailto:Tanita.johnson1@maryland.gov
mailto:Lisa.sennaar@Maryland.gov
mailto:Karen.reyes@maryland.gov
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